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Reasons Audio-Only was used for telehealth visits
Instead of Video for Vermont patients
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Dartmouth Hitchcock Telehealth appointment
distribution of Video vs. Audio-Only
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Dartmouth Hitchcock Telehealth appointments that
were Audio-Only by Service Line

% OF TELEHEALTH VISITSTHAT ARE AUDIO-ONLY -ALL DIVISIONS

SERVICE LINE JULY AUG SEPT oct NOV DEC

DERMATOLOGY 8% 11% 6% 8% 8% 7%
HEART AND VASCULAR CENTER 70% 68% 66% 68% 68% 66%
MEDICAL SPECIALTIES 12% 13% 11% 10% 9% 12%
NEUROLOGY 6% 8% 8% 8% 8% 7%
NURSING SERVICES 18% 13% 4% 8% 6% 5%
OB/GYN 25% 27% 26% 27% 32% 33%
ONCOLOGY 72% 77% 77% 77% 77% 75%
ORTHOPAEDICS 66% 75% 75% 74% 76% 76%
PEDIATRICSPECIALTIES 7% 9% 10% 6% 7% 3%
PERIOPERATIVE SERVICES 47% 52% 57% 52% 52% 54%
PRIMARY CARE 18% 17% 16% 15% 14% 15%
PSYCHIATRY 12% 9% 9% 9% 9% 11%
REHAB DIVISION 5% 10% 25% 25% 8% 14%
SURGERY 60% 58% 54% 55% 52% 48%

TeleEmergency = TeleICN ~ TelelCU ~ TeleNeurology - TelePharmacy - TelePsychiatry - TeleUrgent Care - Outpatient Virtual Visits




Dartmouth Hitchcock Telehealth failed video visits by age.

Telehealth appointments that were scheduled for video, but do to a failure ended up being Audio-Only.
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Dartmouth Hitchcock Telehealth failed video visits
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