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Qss va -% eports that have been reviewed by the Department do not
satisfy the requir of Régulation 79-2. In some instances insurers are relying on total
loss valuation repotigithat are prepared by vendors using valuation methods that do not
conform to the requitements of the regulation. Accordingly, below is a review of some of the
key total loss provisions of Regulation 79-2. This review is given as guidance to insurers to
ensure that their loss adjustment practices conform to the law.

B. Requirements of Regulation 79-2

The regulation sets forth three methods an insurer may use to settle a total loss. It is at the
discretion of the insurer as to which method it uses for a particular loss.



1)

2)

3)

Replacement

Section 8(B)1 of Regulation 79-2 provides, in part, that in the event of a total loss, an
insurer may offer a replacement vehicle, which is a comparable motor vehicle. The
Department considers “comparable vehicle” to mean a vehicle of the same make and
model that is in the same or better condition and is no older than the totaled vehicle.
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Finally, Subsectign 8(B)3b of Regulation 79-2 allows for the use of direct quotes from
qualified dealers only if a comparable motor vehicle is not available in the local market
area. The Department considers the term “qualified dealer” to mean a dealer of the make
of vehicle in question or a dealer that has experience valuing similar types of vehicles.



C.

“Take price”, “Ask Price” and “Cost”

Some vendors collect data about what a dealer will “ask’ for a vehicle, and/or, what a dealer
will “take” for a vehicle. At issue is how these values relate to the total loss provisions of
Regulation 79-2.

Regulation 79-2 does not use the terms “ask price” or “take price”, but rather uses the term
“cost.” The regulation refers to the “cost” of a comparable vehicle in Section 8(B)2 and
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